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Overview

With Zoom you can have one User Account with your MIT Kerberos ID assigned as the Softphone username. Service Lines are numbers often
owned by offices or groups. Both account types may have multiple owners and are managed from the MIT Zoom Portal. If you are associated with
multiple numbers, you will be prompted to select which to manage when you login.

Login

Go to https://mit.zoom.us

Authenticate as you usually would with Touchstone/Duo.
 If you own multiple numbers, you are presented with the following screen:Result:

https://mit.zoom.us


2.  

3.  Select the account you want to manage.
Continue: Will log you in with the softphone-enabled User Account that's associated with your MIT Kerberos ID.
Administer Phone: Will allow you to login to Service Lines. Use the drop-down menu to select the number you want to
administer.

 You are logged into the Zoom account you selected. You can administer settings and check voicemail as you normallyResult:
would on the portal. For more information on administering your accounts, see: .Zoom Phone Service

Getting Started

Once in the portal, there are a few things you may want to set up for your service line to get it configured and ready to use.

Enable calling in to check your voicemail and set the voicemail PIN.
Zoom Phone Service
How do I view, set or reset my Zoom Phone voicemail PIN?

Setup your Voicemail Greeting
Zoom Phone Service

Set up your service line's forwarding options or send it directly to voicemail.
Zoom Phones - Forwarding and Do Not Disturb

Select who can access the number's voicemail and where the voicemail to email messages go.
Using Zoom Phone Service - Delegate Setup for Voicemail (including to Email)

Tips for Using

Always be sure you're logged into the correct account. You don't want to set up meetings or alter settings on the wrong account. You
can tell which account you're on by clicking on the icon in the top-right. For your User Account, it will show your Zoom icon, Name, and
Kerberos ID. For a Service Line, it will show the phone number of the Service Line followed by @mit.edu. 

http://kb.mit.edu/confluence/display/istcontrib/Zoom+Phone+Service
http://kb.mit.edu/confluence/display/istcontrib/Zoom+Phone+Service#ZoomPhoneService-PIN
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=164758914
http://kb.mit.edu/confluence/display/istcontrib/Zoom+Phone+Service#ZoomPhoneService-setup
http://kb.mit.edu/confluence/display/istcontrib/Zoom+Phone+Service+-+Forwarding+and+Do+Not+Disturb
http://kb.mit.edu/confluence/display/istcontrib/Using+Zoom+Phone+Service+-+Set+up+access+for+Voicemail+%28Including+to+Email%29


 

Switching Between Phone Numbers is as simple as logging out and going through the authentication process again. You logout by
clicking on your icon in the top-right and selecting . Sign Out
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Zoom Phone Service
Zoom Phone Service FAQ

Still Have Questions or Need Help

Contact the IS&T Service Desk

http://kb.mit.edu/confluence/display/istcontrib/Zoom+Phone+Service
http://kb.mit.edu/confluence/display/istcontrib/Zoom+Phone+Service+FAQ
https://ist.mit.edu/help

