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Overview

This page lists use and support information for Textbook Information Provisioning (TIP) . Questions may come via Stellar,https://tip.mit.edu/
Online Subject Listing or the Semester Books Submission Form.

How to Use

Help for Semester Books Submission Form (part of TIP)
How to Run the TIP Management Report
TIP Process

Troubleshooting and FAQ’s

Business Questions Regarding Textbooks
Course Reserves and TIP FAQ’s

Have Questions or Still Need Help?

Contact the IS&T Service Desk
Textbook Information Provision (TIP) Business and Contact Information

Additional escalation information for Help Staff can be found here:

[hd:TIP Recon (Textbook Information Provision)]
[hd:Textbook Information Provisioning (TIP) Escalation Notes]
[hd:MITSIS Recon]
[hd:WEBSIS Recon]

https://tip.mit.edu/
http://kb.mit.edu/confluence/display/istcontrib/Help+for+Semester+Books+Submission+Form+%28part+of+TIP%29
http://kb.mit.edu/confluence/display/istcontrib/How+to+Run+the+TIP+Management+Report
http://kb.mit.edu/confluence/download/attachments/115802207/TIP+Process+Description.pdf?version=1&modificationDate=1338850837000
http://libguides.mit.edu/reserves
http://libguides.mit.edu/c.php?g=176132&p=1158711
https://ist.mit.edu/help
http://kb.mit.edu/confluence/display/mitcontrib/Textbook+Information+Provision+%28TIP%29+Business+and+Contact+Information

