Common Duo Issues on 10S

Common Duo Issues on iOS
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Not receiving push notifications

1. Make sure notifications are enabled on the device.
Open Settings > Notifications > Duo Mobile > Allow Notifications is On

< Notifications Duo Mobile

Allow Notifications O

ALERTS
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Lock Screen Notification Center Banners
Banner Style Temporary
Sounds O
©
OPTIONS
Show Previews When Unlocked (Default)
Notification Grouping Automatic

2. Make sure Do Not Disturb (iOS 14 and older) or Focus (iOS 15) in not enabled
Open Settings > Do Not Disturb (iOS 14 and older) or Settings > Focus > Do Not Disturb (iOS 15)

< Settings Do Not Disturb

Do Not Disturb

Do Not Disturb silences calls and notifications.

Scheduled

Duo page in Touchstone is blank



Cancel & idp.mit.edu AA &

i Duo Autl ticatio
Duo second-factor authentication is required

If you receive a "Denying unknown user” error, please visit https://duo.mit.edu|
to enroll.
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1. Clear cache and cookies within Safari. The MIT Atlas Mobile App uses Safari as the in-app browser.
Open Settings > Safari > Clear History and Website Data (Button will go from blue to gray when pressed)

< Settings Safari
PRIVACY & SECURITY
Prevent Cross-Site Tracking
Block All Cookies
Fraudulent Website Warning

Privacy Preserving Ad Measurement

olofolSle

Check for Apple Pay

Allow websites to check if Apple Pay is enabled and if you have
an Apple Card account.
About Safari & Privacy...

Clear History and Website Data

2. Disable parental control and content restrictions within Screen Time
Open Settings > Screen Time. Make sure no restrictions are enabled in each category or Turn Off Screen Time



Downtime
Schedule time away from the screen.

App Limits
&=¥ Set time limits for apps.

@ Communication Limits
Set limits based on your contacts.

) Always Allowed
Choose apps you want at all times.

Content & Privacy Restrictions
Block inappropriate content.

Use Screen Time Passcode

Use a passcode to secure Screen Time settings, and to allow
for more time when limits expire.

Share Across Devices

You can enable this on any device signed in to iCloud to report
your combined screen time.

Turn Off Screen Time

Duo phone call not coming through or rings and hangs up immediately

1. Make sure Duo phone number is not blocked
Open Settings > Phone > Blocked Contacts

< Settings Phone
CALLS
Wi-Fi Calling On
Calls on Other Devices On

Respond with Text
Call Forwarding
Call Waiting

Show My Caller ID

Silence Unknown Callers Off
Call Blocking & Identification

Blocked Contacts

SMS/Call Reporting

Change Voicemail Password

Dial Assist O

Dial assist automatically determines the correct international or
local prefix when dialing

‘t,  Duo calls from many different phone number.. Confirm all phone numbers within Blocked Contacts are ones you meant to block.
Delete if you do not recognize.
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® How do | resolve Duo Prompt display issues related to iOS or macOS content restrictions?
® Duo Authentication Landing Page


https://help.duo.com/s/article/3710?language=en_US
http://kb.mit.edu/confluence/display/istcontrib/Duo+Authentication+Landing+Page

