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Overview

Citrix is a service that allows authorized users to run applications in a Windows-based remote environment. It's mostly used to allow Mac users to
run Windows-only software such as BrioQuery, and for secure access to "boutique" software such as Adonis.

How to Obtain

To download Citrix, visit the IS&T Citrix page.

® Windows Citrix Workspace for Windows Installation and First Launch
®* macOS Citrix Workspace for Macintosh Installation and First Launch

How to Use

® Getting Started with Citrix
® Open or save files in Citrix Workspace

Troubleshooting and FAQ’s

Access network drive while logged in to Citrix Workspace
Citrix printing Right side of page cut off

How do | configure my web browser to accept cookies?
[istcontrib:IXOS printing via Citrix]

Troubleshooting Common Citrix Application Launch Issues

Have Questions or Still Need Help?

® Contact the IS&T Service Desk

ﬁ Additional escalation information for Help Staff can be found here:

¢ [hd:Citrix Recon]
® [hd:BrioQuery Recon]


https://ist.mit.edu/citrix/all
http://kb.mit.edu/confluence/display/istcontrib/Citrix+Workspace+for+Windows+Installation+and+First+Launch
http://kb.mit.edu/confluence/display/istcontrib/Citrix+Workspace+for+Macintosh+Installation+and+First+Launch
http://kb.mit.edu/confluence/display/istcontrib/Getting+Started+with+Citrix
http://kb.mit.edu/confluence/display/istcontrib/Open+or+save+files+in+Citrix+Workspace
http://kb.mit.edu/confluence/display/istcontrib/Access+network+drive+while+logged+in+to+Citrix+Workspace
http://kb.mit.edu/confluence/display/istcontrib/Citrix+printing+Right+side+of+page+cut+off
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=3902818
http://kb.mit.edu/confluence/display/istcontrib/Troubleshooting+Common+Citrix+Application+Launch+Issues
https://ist.mit.edu/help

