
Error when activating Adobe Acrobat DC (macOS)

Context

"Sorry, something went wrong" error is encountered when attempting to activate Acrobat DC on macOS.

Solution

Quit Acrobat DC/Acrobat Reader DC application if it's already running.

Download the   file and extractAcrobatNGLEnableTool.zip

Open Terminal, and run the following command - type the complete path to the file and press return:

$ chmod 775 <Path to the tool>

$ <Path to the tool>

For example,

<Device name> ~ % chmod 775 /Users/<username>/Desktop/AcroNGLEnableTool

<Device name> ~ % /Users/<username>/Desktop/AcroNGLEnableTool

Quit Terminal and launch Acrobat DC

https://helpx.adobe.com/content/dam/help/en/acrobat/kb/troubleshoot-activation/jcr_content/main-pars/download_section_cop/download-1/AcroNGLEnableTool.zip

