
Failed to contact the Popup Server

Failed to contact the Popup Server
Error message when printing with Pharos produces the following: 

 

"Failed to contact the Popup Server.

The print job has been aborted because Pharos Popup failed to contact the Popup Server. If this problem persists, please notify your system
administrator."

Cause

The above error is a result of trying to print using Pharos while connected to the "MIT GUEST" wifi network. "MIT" and "MIT SECURE" will work.

See Also

Pharos Printing Landing Page

http://kb.mit.edu/confluence/display/istcontrib/Pharos+Printing+Landing+Page

