How do | empty my email address auto-complete list?

Q: How do | empty my email address auto-complete list?

On this page:
Answer
Outlook Windows
Outlook Mac
Apple Mall
Answer

ﬂ Users experiencing bounces due to an invalid x.500 address when trying to send messages to a mailmain list may be
experiencing a caching issue that was caused by an error in the roll-out of the new 0365 Spam Filtering service. Purging your
address auto-complete list cache will remove the erroneous aliases that are causing messages to bounce.

The initial deployment of Mailman list aliases, necessary to make sending messages to Mailman lists work with exchange,
deleted and recreated lists in exchange instead of modifying them. Unfortunately exchange maintained a history of this and
appended characters to the new X.500 address to make them unique - which also makes them bounce.

We identified and resolved this issue on the server side. Some clients who sent to the lists before the issue was corrected may
have downloaded the incorrect data to their offline address book and stored it in their autocomplete cache.

To purge your auto-complete list to get rid of wrong addresses, typos and other caching issues:

Outlook Windows

1. Open Outlook
2. Select File > Options > Mail>
3. Scroll down to "Send Messages" and click Empty Auto-Complete List

Outlook Options
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General = Save to this folder: | Drafts =

_ [] When replying to s message that is not in the Inbox, save the reply in the same folder

Save forwarded messages

Calendar

Save copies of messages in the Sent ltems folder
Groups Use Unicode format
People

Send messages
Tasks
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Search y=7 DefaultImportance level: | 1 Nomal

Default Sensitivity level: | Normal -
Language

[] Mark messages as expired after this many days: 0
Advanced

[ Always use the default account when composing new messages
Customize Ribbon [ Commas can be used to separate multiple message recipients
Quick Access Toolbar Automatic name checking
AT elete meeting requests and notifications from Inbox after respending

CTRL + ENTER sends a message

Use Auto-Complete List to suggest names when typing in the To, §
and Bec lines

Trust Center

Empty Auto-Complete List

Warn me when | send a message that may be missing an attachmen
MailTips

Manage MailTips options. For example, you may determine when and how to

© display the MailTips bar and which MailTips to display. MV ips Ot

Tracking

-5 Delivery and read receipts help provide confirmation that messages were successfully received. Not all
2 e-mail servers and applications support sending receipts.

For all messages sent, request:
[] Delivery receipt confirming the message was delivered to the recipient's e-mail server

Outlook Mac


http://ist.mit.edu/spam

. Open Outlook
. Click the New Email button.

. In the new e-mail window, start typing the address you want to remove in the To field. Click the X button next to the address to remove it
from your auto-complete list.
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Apple Mail

1. Open the Apple Mail
2. In the menu bar select Window > Previous Recipients.
3. Highlight and delete any or all names that you wish to remove.
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1/2/18
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10/9/18
2/13/17
3/21/18
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8/28/18
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8/4/17
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