What is the rentention period on a Zoom cloud
recording?

Q: What is the rentention period on a Zoom cloud recording?

Answer

Zoom cloud recordings do not currently expire. You will be able to access any Zoom recordings you save to the cloud indefinitely.

How to Adjust Settings for Zoom Cloud Recording Retention Period

If you want to set your Zoom cloud recordings to auto-delete after a certain period of time, follow the steps outlined below.

1. Login to Zoom on your web browser with your Kerberos ID and password.
Result: You will be brought to your Zoom homepage.
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2. On the left side of the screen, select Settings from the menu.
Result: You will be brought to the Settings screen.


https://mit.zoom.us
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3. On the Settings screen, select the Recording tab.
Result: You will be brought to the recording settings.
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The viewers need to authenticate prior to viewing the cloud recordings, hosts can
choose one of the authentication methods when sharing a cloud recording.
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Require password to access shared cloud recordings

Password protection will be enforced for shared cloud recordings. A random password
will be generated which can be modified by the users. This setting is applicable for
newly generated recordings only.

Auto delete cloud recordings after days

Allow Zoom to automatically delete recordings after a specified number of days

The host can delete cloud recordings

Allow the host to delete the recordings. If this option is disabled, the recordings cannot
be deleted by the host and only admin can delete them.
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Show a customizable disclaimer to participants before a recording starts

Multiple audio notifications of recorded meeting

Play notification messages to participants who join the meeting audio. These messages
play each time the recording starts or restarts, informing participants that the meeting
is being recorded. If participants join the audio from telephone, even if this option is
disabled, users will hear one notification message per meeting.

4. Scroll down to the option called Auto delete cloud recordings after days, and switch the toggle so that it turns blue.
Result: An option will appear in which you can select a number of days.
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Allow Zoom to automatically delete recordings after a specified number of days

You must update the field below and click "Save" before enabling this setting X

Specify a time range (days): 30

Save Cancel

5. Fill in the number of days after which you would like your recordings to delete, and then click Save.

See Also

® Zoom Landing Page
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