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This article discusses several features available to help monitor activities within Jamf Pro.
If you have any questions, please contact epm-help@mit.edu.

Related Articles:

[Jamf Pro - Third-party software patching]

[Jamf Pro - Third-Party Software Patching Deployment]

Policy Logs & JSS Dashboard

You can review the logs of any policy by clicking the logs button located at the bottom of the policy screen. Logs will show the date and time the
policy was run and if it Completed or Failed under Status. Selecting Show under Actions will provide further details. Selecting Flush under
Actions will clear the logs so the policy can be run again.

Showing 1 to 10 of 18 entries
First | Previous 1 2 Next Last  Show 10 j entries
Computer Username at login/logout Date/Time Status Actions
Yesterday at 10:57 AM Completed Flush Show
09/07/2016 at 11:20 AM Completed Flush Show
09/13/2016 at 1:55 PM Completed Flush Show
09/08/2016 at 11:24 AM Completed Flush Show
09/01/2016 at 10:09 AM Completed Flush Show
Yesterday at 2:20 PM Completed Flush  Show
09/02/2016 at 10:22 AM Completed Flush Show
09/06/2016 at 9:37 AM Completed Flush Show
09/09/2016 at 11:28 AM Completed Flush Show
09/12/2016 at 9:48 AM Completed Flush Show
First Previous 1 2 Next Last Show 10 j entries Flush All Flush All Errors e

Information can also be added to the JSS Dashboard to allow you quickly keep track of how policies are performing or to quickly access smart
group details. This is done by checking the Show in JSS Dashboard box within any policy or smart group.

Show in JSS Dashboard

Done History @ Clone Delete Edit

To access the JSS Dashboard click the icon always available in the upper left of the Casper Console.




Extension Attributes

Various Extension Attributes are available to assist with monitoring. Extension Attributes are custom fields that allow you to collect almost any
piece of attribute data from a computer. They are updated with the normal inventory cycle within Jamf Pro. Once inventory is updated, Extension
Attributes can be used to create reports and in smart groups for scope. To display all Extension Attribute information for a specific computer, click
on the Extension Attributes section when viewing the computer.
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Extension Attributes

AdobeFlashVersion:
Bash Vulnerability: Patched
Battery Cycle Count: 6
Battery Health Status: OK
Computer Age: MacBook Pro (Retina, 15-inch, Mid 2014)
Computer Sleep: 60
Connected Displays: Color LCD
Core Storage Status: Enabled
Crowdstrike Version: N/A
DEP Enrolled: N/A
Firefox Version: 45.3.0
Firewall: On

Google Chrome Version: Not Installed

They can also be added to your site’s inventory display. To add to your Inventory Display, perform the following:

1. Within your DLC site click the Gear Icon in the upper right of the Jamf Pro Console.
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2. Select Inventory Display
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Inventory
Display

3. Choose the section called Extension Attributes where you can select the specific Extensions Attributes you would like to add.

4. Click save at the bottom of the page to save your selections.



Computer Inventory Display

Computer Hardware Operating System User and Location Purchasing Storage Extension Attributes

Once added you can view this information when displaying the list of computers within your site. An example of common software Extension

Attributes is below:

Firefox Google Office 2016 -
: Chrome Outlook
Version . .
Version Version

45.3.0 53.0.2785.89  15.25

Applications Report

These reports are built into Jamf Pro. Under Computers within your DLC Site you can select Applications from the search drop down. You can
enter an application name along with an asterisk (*) as a wild card to display all versions installed on computers within your site for a particular
application. This can be very useful when determining which computers need third-party software patching.

(&1, NI Mobile Devices Users
Search| Applications E Microsoft Qutlook* Version: Search
Computers

Applications
Local User Accounts

Package Receipts
Plug-ins
Printers
Services
Software Updates

Search Results:

+  Microsoft Outlook.app 15.25.16081700

If you have any questions, please contact endpointmanagement@mit.edu.
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