
Why am I still getting mail from somebody I added to
my blocked senders list?

Q: Why am I still getting mail from somebody I added to my blocked
senders list?

Answer

There are a few reasons this can happen:

The sender is also on your allow list. The allow list takes precedence over the block list to ensure no desired mail is lost. Check your
allow list to make sure the sender is not on it.

Your automatic junk mail filtering is turned off. Block/Allow list capabilities require Automatic Junk Mail Filtering to be enabled. 
Manage blocked senders and allowed senders with MIT spam filtering

The servers take up to an hour to sync changes made to your Allow and Block lists. If you very recently added somebody to your list,
they may still be able to send you messages for up to an hour.

The person you tried to block has an  email address@mit.edu . O365 does not allow internal accounts to be blocked, so anybody with
an MIT email address can not be blocked using Spam filtering. You can add them to the list, but it will be ignored. However, you can set

 to automatically move messages from any senders from your inbox to other folders.up a filter

The person you tried to block is in your Contacts list. There is a setting in OWA > Options > block or allow to "Trust email from my
contacts." Having this enabled will override any additions you may make to your blocked senders list. Uncheck this option to resolve.

http://kb.mit.edu/confluence/display/istcontrib/Manage+blocked+senders+and+allowed+senders+with+MIT+spam+filtering
https://support.office.com/en-us/article/Inbox-rules-in-Outlook-Web-App-EDEA3D17-00C9-434B-B9B7-26EE8D9F5622
https://support.office.com/en-us/article/Inbox-rules-in-Outlook-Web-App-EDEA3D17-00C9-434B-B9B7-26EE8D9F5622

