
2018 Completed Changes

2018 Completed Changes
Below is a list of changes to IS&T Service Offerings that have been completed since January 1, 2018.

On this page:

January
February
March
April
May
June
July
August
September
October
November
December

January

Service Short Description Start Date End Date State Number

Licensed Software
Administration

SolidWorks license server upgrade 1/3/18
13:30

1/3/18
14:30

Closed
Complete

CHG0038170

Academic Records Production Deployment for Early Cross Registration:
Target: 1/10/18.

1/8/18
15:15

1/8/18
15:15

Closed
Complete

CHG0038360

SAP Administration Windows SAPgui users: required upgrade to SAPgui
7.40 rev 3

1/11/18
08:00

1/11/18
08:00

Closed
Complete

CHG0038677

Mulesoft Anypoint
Platform

Deploy API mit-roles-api-v1 v1.0.8 to PROD 1/11/18
10:30

1/11/18
10:30

Closed
Complete

CHG0038963

Exchange Exchange 2013 Front End Cutover 1/13/18
20:00

1/13/18
23:59

Closed
Complete

CHG0037466

Learning Management LMOD Spring 2018 release 1/16/18
07:00

1/16/18
09:00

Closed
Complete

CHG0038638

Mulesoft Anypoint
Platform

Deploy API mit-studentprofile to PROD 1/16/18
16:41

1/17/18
12:00

Closed
Complete

CHG0039052

Docusign DocuSign transition to new user interface 1/17/18
12:48

1/17/18
12:48

Closed
Complete

CHG0037704

February

Service Short Description Start
Date

End Date State Number

Mulesoft Anypoint
Platform

2/8 - CIM-Courses Release 2 Deployment: API
deployment: mit-subjects-1.1.23

2/8/18
07:30

2/8/18
07:30

Closed
Complete

CHG0039334

Backup Upgrade TSM server software on backup-i 2/13/18
10:00

2/13/18
16:00

Closed
Complete

CHG0039288

Enrollment Tools Enrollment Tools - Enchancements/Bug Fixes 2/20/18
09:00

2/20/18
09:30

Closed
Complete

CHG0039442



Backup Upgrade TSM server software on oc11-bk-ent-1 2/20/18
10:00

2/20/18
16:00

Closed
Complete

CHG0039289

Mulesoft Anypoint
Platform

Deploy API mit-people-v3 (v3.3.12) to PROD 2/21/18
07:33

2/21/18
07:33

Closed
Complete

CHG0039476

Backup Upgrade TSM server software on backup-L 2/22/18
10:00

2/22/18
16:00

Closed
Complete

CHG0039290

Mulesoft Anypoint
Platform

Deploy API mit-students-test v 1.2.6 to PROD 2/26/18
13:38

2/27/18
13:38

Closed
Complete

CHG0039514

Merchant Services
Administration

Cybersource eliminates support for early TLS versions(1.0
and 1.1)

2/28/18
00:00

2/28/18
00:00

Closed
Complete

CHG0039487

Mulesoft Anypoint
Platform

Deploy API mit-sap-proxy-1.2.1 to PROD 2/28/18
17:00

2/28/18
18:00

Closed
Complete

CHG0039568

March

Service Short Description Start
Date

End Date State Number

Mulesoft Anypoint
Platform

Deploy mit-mitid (v1.0.7) to PROD 2/28/18
09:49

3/1/18
11:19

Closed
Complete

CHG0039550

Mulesoft Anypoint
Platform

Deploy API mit-gradebook-v1 v1.0.8 PROD 2/28/18
12:00

3/1/18
11:52

Closed
Complete

CHG0039555

SuccessFactors SuccessFactors Scheduled Maintenance 2/3/18
00:00

3/3/18
07:00

Closed
Complete

CHG0039224

Mulesoft Anypoint
Platform

Deploy API mit-subjects-v1-test v1.1.34 to PROD on
Tuesday, 3/6/18 at 7 am

3/6/18
07:00

3/6/18
11:59

Closed
Complete

CHG0039607

SAP Foundation
(production)

SAP Production transports for 3/8/18 3/8/18
10:24

3/8/18
10:24

Closed
Complete

CHG0039465

Backup Rebuild the TSM DB on backup-i 3/8/18
10:00

3/8/18
16:00

Closed
Complete

CHG0039362

Mulesoft Anypoint
Platform

Deploy API mit-compass-v1 v1.0.21 to PROD 3/8/18
09:00

3/8/18
17:00

Closed
Complete

CHG0039611

Mulesoft Anypoint
Platform

Deploy API mit-surveys-v1 (mit-surveys-1.0.4) to PROD 3/8/18
17:00

3/8/18
17:00

Closed
Complete

CHG0039621

Mulesoft Anypoint
Platform

Deploy API mit-kerb-utilities-v1 (mit-kerb-utilities-1.0.9) to
PROD

3/16/18
08:00

3/16/18
09:00

Closed
Complete

CHG0039620

Mulesoft Anypoint
Platform

Deploy API mit-moira-v1 (mit-moira-1.0.9) to PROD 3/16/18
08:00

3/16/18
10:52

Closed
Complete

CHG0039619

Github Suspending GItHub Accounts 3/20/18
12:00

3/20/18
13:00

Closed
Complete

CHG0039639

SAP Foundation
(production)

SAP Production transports for 3/22/18 3/22/18
10:25

3/22/18
10:25

Closed
Complete

CHG0039466

ServiceNow ServiceNow Upgrade to Jakarta 3/23/18
17:00

3/24/18
17:00

Closed
Complete

CHG0039306

Drupal Cloud Drupal Cloud Security Patching 3/28/18
16:47

3/28/18
16:47

Closed
Complete

CHG0039907

Mulesoft Anypoint
Platform

Deploy API mit-students v1.2.8 to PROD 3/29/18
08:00

3/29/18
14:00

Closed
Complete

CHG0039901

Quick Base Quick Base De-Support for Internet Explorer 9 and 10 3/31/18
09:00

3/31/18
09:00

Closed
Complete

CHG0039636

April



Service Short Description Start
Date

End
Date

State Number

Mulesoft
Anypoint
Platform

Deploy API mit-students v1.2.9 to PROD 4/2/18
16:15

4/2/18
16:30

Closed
Complete

CHG0039951

Dropbox Dropbox dropping support for old operating systems and clients 4/2/18
00:00

4/3/18
11:59

Closed
Complete

CHG0039833

Mulesoft
Anypoint
Platform

CIM-Courses prod deployment - Deploy API mit-subjects-v1 version
1.1.41 to PROD on Thursday, 4/5/18 at 7 am

4/5/18
07:00

4/5/18
07:00

Closed
Complete

CHG0039728

Moira MIT Account Registration for Graduate Students - Updated Process 4/4/18
12:09

4/6/18
12:09

Closed
Complete

CHG0040024

Crashplan Upgrade Crashplan server to 6.5.2 4/10/18
19:00

4/10/18
21:00

Closed
Complete

CHG0039902

Dropbox Dropbox dropping support for Internet Explorer 10 4/12/18
00:00

4/12/18
11:59

Closed
Complete

CHG0039834

Mulesoft
Anypoint
Platform

Deploy API mit-people-v3 (v3.3.16) to PROD 4/17/18
17:00

4/17/18
17:15

Closed
Complete

CHG0040097

Mulesoft
Anypoint
Platform

Deploy API mit-courses-v1 v1.1.2 to PROD 4/18/18
10:00

4/18/18
10:45

Closed
Complete

CHG0040129

Registration OREG - Enchancements 4/24/18
07:00

4/24/18
08:30

Closed
Complete

CHG0040093

Mulesoft
Anypoint
Platform

Deploy API mit-subjects-v1-test v1.1.45 to Prod 4/26/18
12:00

4/26/18
12:30

Closed
Complete

CHG0040229

Mulesoft
Anypoint
Platform

Increase mit-subjects-v1 (v1.1.45) to 1 full vcore in PROD 4/27/18
13:25

4/27/18
17:00

Closed
Complete

CHG0040272

May

Service Short Description Start
Date

End
Date

State Number

Remote Support Bomgar Maintenance 5/2/18
07:00

5/2/18
08:00

Closed
Complete

CHG0039831

SAP Foundation
(production)

SAP production system (PS1) - high priority Linux patching for
Meltdown and Spectre 5/5/18

5/5/18
10:01

5/5/18
10:02

Closed
Complete

CHG0039873

Quick Base Scheduled Maintenance for Quick Base 5/12/18
00:00

5/12/18
01:00

Closed
Complete

CHG0040286

Request Tracker
(production)

Request Tracker Maintenance 5/11/18
17:00

5/13/18
23:00

Closed
Complete

CHG0040386

Quick Base Quick Base - Updated interface for My Apps screen 5/20/18
07:00

5/20/18
07:00

Closed
Complete

CHG0040353

Mulesoft Anypoint
Platform

Update version of runtime for mit-courses in PROD tier 5/8/18
12:09

5/22/18
13:40

Closed
Complete

CHG0040355

Mulesoft Anypoint
Platform

Deploy API mit-scheduling-v1 v1.0.71 to Prod 5/29/18
07:00

5/29/18
07:00

Closed
Complete

CHG0040510

Mulesoft Anypoint
Platform

Deploy API mit-studentaccounts-v1 v1.2.5 to PROD 5/31/18
18:00

5/31/18
18:00

Closed
Complete

CHG0040580



June

Service Short Description Start Date End Date State Number

Mulesoft Anypoint
Platform

Deploy API to 6/1/18
08:51

6/1/18
17:00

Closed
Complete

CHG0040607

Mulesoft Anypoint
Platform

Deploy API mit-nist-v1 v1.0.7 to PROD 6/1/18
08:55

6/1/18
17:00

Closed
Complete

CHG0040608

Mulesoft Anypoint
Platform

Deploy API mit-nist-v1 v1.0.8 PROD 6/7/18
08:51

6/7/18
12:00

Closed
Complete

CHG0040663

Mulesoft Anypoint
Platform

Deploy API mit-people-pictures-v2
(mit-people-pictures-2.1.4) to PROD

6/11/18
13:00

6/11/18
13:15

Closed
Complete

CHG0040704

Crashplan Upgrade Crashplan server to 6.7.2 6/28/18
20:00

6/29/18
01:00

Closed
Complete

CHG0040796

July

Service Short Description Start
Date

End
Date

State Number

Mulesoft
Anypoint
Platform

Deploy API mit-people-v3 (v3.3.17) to PROD 7/2/18
10:37

7/2/18
10:37

Closed
Complete

CHG0040901

Mulesoft
Anypoint
Platform

Deploy API mit-calendar-v1 v1.0.1 to PROD 7/5/18
11:15

7/5/18
11:30

Closed
Complete

CHG0040934

Mulesoft
Anypoint
Platform

Deploy API mit-student-registration-v1 v1.0.1 to PROD 7/5/18
11:30

7/5/18
11:45

Closed
Complete

CHG0040936

Mulesoft
Anypoint
Platform

Deploy API mit-people-v3 (v3.3.18) to PROD 7/5/18
13:12

7/5/18
13:12

Closed
Complete

CHG0040931

Mulesoft
Anypoint
Platform

Deploy API mit-housing-v1 v1.0.1 to PROD 7/5/18
13:45

7/5/18
14:00

Closed
Complete

CHG0040938

Mulesoft
Anypoint
Platform

Deploy API mit-learning-modules-v1 v1.0.2 to PROD 7/5/18
14:00

7/5/18
14:15

Closed
Complete

CHG0040939

Mulesoft
Anypoint
Platform

Deploy API mit-financial-aid-v1 v1.0.4 to PROD 7/5/18
14:15

7/5/18
14:30

Closed
Complete

CHG0040940

Mulesoft
Anypoint
Platform

Deploy API mit-nist-v1 v1.0.9 to PROD (see Planning notes for timing) 7/9/18
10:00

7/9/18
11:00

Closed
Complete

CHG0040944

Mulesoft
Anypoint
Platform

Deploy API mit-medical-v1 v1.0.3 to PROD 7/9/18
15:45

7/10/18
16:00

Closed
Complete

CHG0040977

Mulesoft
Anypoint
Platform

Configuration changes on mit-compass production 7/12/18
05:00

7/12/18
05:00

Closed
Complete

CHG0041021

Mulesoft
Anypoint
Platform

Deploy API mit-students-v1-test v1.2.14 to PROD 7/12/18
13:19

7/12/18
13:19

Closed
Complete

CHG0041024

Mulesoft
Anypoint
Platform

Deploy API mit-student-forms-v2 v2.0.30 to PROD (Please move early
AM on Tuesday)

7/17/18
07:00

7/17/18
09:00

Closed
Complete

CHG0041050



Academic
Records

Student Snapshot - modify application to display research supervisor if
graduate student and registered for thesis.

7/19/18
08:00

7/19/18
08:30

Closed
Complete

CHG0041052

Mulesoft
Anypoint
Platform

Deploy API mit-admissions-v1-test v1.0.12 to PROD 7/20/18
11:58

7/20/18
11:58

Closed
Complete

CHG0041097

Advisor
Assignment

Advisor Assign app add impersonation functionality 7/23/18
08:00

7/23/18
08:30

Closed
Complete

CHG0041049

Add / Drop Add/Drop - several support tickets for slowness, bugs 7/24/18
08:00

7/24/18
08:30

Closed
Complete

CHG0041078

Academic
Records

OGS - Online Grading issue with slowness when running inomplete
grade reportq

7/24/18
08:00

7/24/18
08:30

Closed
Complete

CHG0041051

Mulesoft
Anypoint
Platform

Deploy API mit-medical-v1 v1.0.4 to PROD 7/27/18
15:30

7/27/18
15:45

Closed
Complete

CHG0041154

Mulesoft
Anypoint
Platform

for 7/31 - CIM-Courses project deployment -Deploy API
mit-subjects-v1-1.1.62 to PROD

7/31/18
10:00

7/31/18
10:00

Closed
Complete

CHG0040398

August

Service Short Description Start
Date

End
Date

State Number

Online Subject
Listing

Online Subject Listing - change wording from "Freshmen" to "First
Year"

8/1/18
08:00

8/1/18
08:30

Closed
Complete

CHG0041187

web.mit.edu AFS
lockers

Update web.mit.edu port 443 to support anonymous https 8/10/18
17:00

8/10/18
18:00

Closed
Complete

CHG0041212

Learning
Management

LMOD Fall 2018 release 8/11/18
07:00

8/11/18
13:00

Closed
Complete

CHG0041015

Registration OREG, Add/Drop, EM, Pre-Reg Deploymemt for critical fixes and
enhancements

8/20/18
07:30

8/20/18
08:00

Closed
Complete

CHG0041359

Mulesoft Anypoint
Platform

Cross Registration Deployment: 8/21/18 at 10 am: Deploy API
mit-cross-registration-v1-1.1.45 to PROD

8/21/18
10:00

8/21/18
10:00

Closed
Complete

CHG0041017

Database
Administration

Cross Registration Deployment: 8/21/18 at 10 am to PROD: Make the
following database changes

8/21/18
10:00

8/21/18
10:00

Closed
Complete

CHG0041337

Mulesoft Anypoint
Platform

Cross Registration Deployment: 8/21/18 at 10 am: Deploy API
mit-subjects- v1.1.64 to PROD

8/21/18
10:00

8/21/18
10:00

Closed
Complete

CHG0041336

Managed Server
Hosting

Change configuration for prod FINALEXAMS servers 8/23/18
10:49

8/23/18
10:49

Closed
Complete

CHG0041412

September

Service Short Description Start Date End Date State Number

Exchange Changing Exchange certificates from GeoTrust to InCommon 2018-09-12
21:00:00

2018-09-12
22:00:00

Closed
Complete

CHG0041594

Mulesoft
Anypoint
Platform

Deploy API mit-parking-v1 (1.0.17) to PROD 2018-09-13
17:00:00

2018-09-13
18:00:00

Closed
Complete

CHG0041613

Mulesoft
Anypoint
Platform

Deploy API mit-moira-v1 v1.0.11 to PROD 2018-09-13
17:00:00

2018-09-13
18:00:00

Closed
Complete

CHG0041610

Mulesoft
Anypoint
Platform

Deploy API mit-parking-integrations-v1 (1.0.9) to PROD 2018-09-13
17:00:00

2018-09-13
18:00:00

Closed
Complete

CHG0041614



Buy2Pay Coupa R21 Upgrade 2018-09-14
11:56:20

2018-09-15
11:56:25

Closed
Complete

CHG0041560

Mulesoft
Anypoint
Platform

Deploy API mit-parking-integrations-v1 (1.0.12) to PROD 2018-09-14
15:07:35

2018-09-14
15:07:37

Closed
Complete

CHG0041656

Mulesoft
Anypoint
Platform

9/19: CIM-Courses Production Deployment: Deploy API
mit-subjects-v1-1.1.74 API

2018-09-19
12:00:00

no data Closed
Complete

CHG0041616

Database
Administration

9/19: CIM-Courses Production Deployment: Compiling stored
procedures in Production (SATURN schema)

2018-09-19
12:00:00

no data Closed
Complete

CHG0041619

Andrew File
System (AFS)

Upgrade AFS servers in the athena.mit.edu and net.mit.edu cells
to OpenAFS-1.6.23

2018-09-23
08:00:00

2018-09-23
08:30:00

Closed
Complete

CHG0041633

Mac Installers macOS Mojave release 2018-09-24
10:42:08

2018-09-24
10:42:13

Closed
Complete

CHG0041604

Registration OREG - fix links to registration agreement 2018-09-26
08:00:00

2018-09-26
08:30:00

Closed
Complete

CHG0041765

October

Service Short Description Start Date End Date State Number

Mulesoft Anypoint
Platform

10/1: Deploy API mit-subjects-v1 v1.1.75 to PROD 2018-10-01
12:00:00

no data Closed
Complete

CHG0041762

Mulesoft Anypoint
Platform

Deploy API mit-mass-mailings-1.0.15 to PROD 2018-10-03
10:39:53

no data Closed
Complete

CHG0041878

Mulesoft Anypoint
Platform

Deploy API mit-people-v3-test v3.3.42 to PROD 2018-10-03
10:43:15

no data Closed
Complete

CHG0041879

Crashplan Upgrade Crashplan server to 6.7.3 2018-10-03
20:00:00

2018-10-04
01:00:00

Closed
Complete

CHG0041606

Mulesoft Anypoint
Platform

Deploy API mit-people-v3 v3.3.43 to PROD 2018-10-09
08:16:40

no data Closed
Complete

CHG0041918

Database
Administration

Archive backfill records for SCM.284 &
ES.801/ES.8012

2018-10-10
16:32:12

2018-10-10
16:32:13

Closed
Complete

CHG0041980

Mulesoft Anypoint
Platform

Deploy API mit-ebuilder-v1 (v1.1.21) to PROD 2018-10-18
17:15:00

2018-10-18
17:30:00

Closed
Complete

CHG0042021

Mulesoft Anypoint
Platform

Deploy API mit-financial-aid-v1 v1.1.0 to PROD 2018-10-19
10:00:00

2018-10-19
10:15:00

Closed
Complete

CHG0042064

Exchange Comment out EWS redirect in F5 iRule 2018-10-20
21:00:00

2018-10-20
22:00:00

Closed
Complete

CHG0041331

Unity Deactivate "Single Inbox" 2018-10-24
15:37:19

" Closed
Complete

CHG0042045

Moira Deploy Moira IPv6 support changes 2018-10-27
13:00:00

2018-10-27
16:00:00

Closed
Complete

CHG0042132

Mulesoft Anypoint
Platform

Deploy API mit-recurring-payments-v1 (v1.0.0) to
PROD

2018-10-29
10:57:11

2018-10-29
10:57:12

Closed
Complete

CHG0042198

Mulesoft Anypoint
Platform

10/30/18 at noon: Deploy API mit-subjects-v1
version 1.2.5 to PROD

2018-10-30
12:00:00

2018-10-30
12:30:46

Closed
Complete

CHG0041781

November

Service Short Description Start Date End Date State Number



Mulesoft
Anypoint
Platform

Deploy API mit-subjects-v1-test v1.2.9 to PROD 2018-11-01
14:15:00

2018-11-01
14:30:35

Closed
Complete

CHG0042239

Mulesoft
Anypoint
Platform

Deploy API mit-recurring-payments-1.0.1 to PROD 2018-11-02
11:56:08

2018-11-02
11:56:12

Closed
Complete

CHG0042266

Mulesoft
Anypoint
Platform

Deploy API mit-parking-integrations-v1 (1.0.18) to PROD 2018-11-02
18:30:00

2018-11-02
19:30:00

Closed
Complete

CHG0042257

Mulesoft
Anypoint
Platform

Deploy API mit-parking-v1 (1.0.26) to PROD 2018-11-02
18:30:00

2018-11-02
19:30:00

Closed
Complete

CHG0042256

Mulesoft
Anypoint
Platform

Deploy API mit-subjects-v1-test v1.2.9 to PROD 2018-11-05
12:00:00

No Data Closed
Complete

CHG0042283

Mulesoft
Anypoint
Platform

Deploy API mit-people-pictures-v2(mit-people-pictures-2.1.8)
to PROD

2018-11-06
14:01:01

No Data Closed
Complete

CHG0042304

Student Forms
and Petitions

Student Forms and Petitions application (fix to address
Instructor/Advisor Emails not being sent)

2018-11-07
08:00:00

2018-11-07
08:30:00

Closed
Complete

CHG0042262

Mulesoft
Anypoint
Platform

Deploy API mit-schedule-planning-v1 v1.3.49 to PROD 2018-11-13
07:00:00

2018-11-13
08:00:00

Closed
Complete

CHG0042329

Mulesoft
Anypoint
Platform

Deploy API mit-study-abroad-v1 v1.0.22 to PROD 2018-11-13
09:36:08

2018-11-14
17:00:00

Closed
Complete

CHG0042327

Mulesoft
Anypoint
Platform

Deploy API mit-people-picturesx-v2 (mit-people-pictures-2.1.9)
to PROD

2018-11-13
09:59:52

No Data Closed
Complete

CHG0042356

Crashplan Upgrade Crashplan server to 6.8.4 2018-11-26
20:00:09

2018-11-27
02:00:14

Closed
Complete

CHG0042402

Mulesoft
Anypoint
Platform

Deploy API mit-recurring-payments-1.0.5 to PROD 2018-11-29
11:27:24

2018-11-29
11:27:26

Closed
Complete

CHG0042531

December

Service Short Description Start Date End Date State Number

Online Grading
System

OGS - 4 enhancements to application 2018-12-04
07:30:00

2018-12-04
07:30:00

Closed
Complete

CHG0042008

Registration OREG: Add messaging for student with new PA Hold 2018-12-04
08:00:00

2018-12-04
08:30:00

Closed
Complete

CHG0042484

Add / Drop Add/Drop - Enchancements and Critical tickets 2018-12-04
08:30:00

2018-12-04
08:45:00

Closed
Complete

CHG0042541

SAP Foundation SAP Support Pack Go Live Weekend 12/7/18 - 12/10/18 2018-12-07
17:00:00

2018-12-10
06:30:00

Closed
Complete

CHG0042361

Mulesoft
Anypoint
Platform

Deploy API mit-course-catalog-v2 v2.1.1 to PROD 2018-12-12
13:00:00

No Data Closed
Complete

CHG0042666

Mulesoft
Anypoint
Platform

Deploy API mit-course-catalog-v2 v2.1.2 to PROD 2018-12-13
14:30:00

No Data Closed
Complete

CHG0042693

Mulesoft
Anypoint
Platform

12/17/18 at noon: Deploy API mit-subjects-v1 version
mit-subjects-1.2.17 to PROD

2018-12-17
12:00:00

No Data Closed
Complete

CHG0042475



Academic
Records

12/17/18 at noon: Update Puppet Config for Subject
Management UI and Term Plan UI in Production

2018-12-17
12:00:00

No Data Closed
Complete

CHG0042476

Database
Administration

12/17/18 at noon: Database and Stored Procedure Changes for
SUNSKY2

2018-12-17
12:00:00

No Data Closed
Complete

CHG0042474

Mulesoft
Anypoint
Platform

12/17/18: Cross Registration Production Deployment: Deploy
mit-cross-registration-v1 1.1.58 to PROD

2018-12-17
12:00:00

No Data Closed
Complete

CHG0041615

Mulesoft
Anypoint
Platform

Deploy API mit-medical-v1 v1.0.9 to PROD 2018-12-18
12:00:00

2018-12-18
12:15:00

Closed
Complete

CHG0042731


