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Overview

Microsoft Exchange is the integrated email and calendaring service offering to the MIT community.

How to Obtain

® Microsoft Office containing Outlook for both Windows and Mac platforms can be found here.

® Downloads of Microsoft Office Enterprise activate via the MIT Network (MITnet) on campus. If you are off-campus, you must be
connected to the MITnet via Prisma Access VPN Landing Page at least once every 180 days to remain operational. Activation keys are
not available.

Web Client (accessible via any web browser)

® Qutlook Web App (OWA)

Windows Clients

Outlook for Windows 2016 Landing Page

Outlook for Windows 2016 Quick Start Guide

Upgrade to Outlook 2013 from 2010

Outlook for Windows 2010 email and calendar quick guide.

Macintosh Clients

® OQutlook for Mac 2016
® Mail Apps Support
® Using Calendar

How to Use

Exchange Email

Email Setup

Email configuration help

MacOS X 10.11 (El Capitan) Mail, Calendars, Contacts and Notes
Request a Room Resource (calendars)


http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+Landing+Page
http://ist.mit.edu/office/license
http://kb.mit.edu/confluence/display/istcontrib/Prisma+Access+VPN+Landing+Page
http://owa.mit.edu
http://kb.mit.edu/confluence/x/DStBCQ
http://kb.mit.edu/confluence/x/KzxBCQ
http://kb.mit.edu/confluence/x/BKMBCQ
http://kb.mit.edu/confluence/x/bABt
http://kb.mit.edu/confluence/x/GzxBCQ
https://www.apple.com/support/mac-apps/mail/
https://support.apple.com/en-us/HT202835
http://ist.mit.edu/exchange-email-wizard
http://kb.mit.edu/confluence/x/LBEYCQ
http://ist.mit.edu/email-config-wizard
http://kb.mit.edu/confluence/x/KS1BCQ
https://ist.mit.edu/calendaring/exchange/resource-request

Troubleshooting and FAQ's

® Did my Office 2013 or 2016 activate successfully

® How do | check my quota

® | am missing email, what should | do

® Why does my Moira list name appear as the sender name in my Exchange email client?
® [archive:Email - 500 Error - Why Am | Unable To Access My MIT Email?]

See Also

® Exchange Calendaring
® [How do | Update My Password For Apple Mail on Mac OS Version 10.14.6 and higher?]
® Upgrade to Office 2013 from 2010

Have Questions or Still Need Help?

® Contact the IS&T Service Desk

ﬂ Additional escalation information for Help Staff can be found here: Exchange Recon.


http://kb.mit.edu/confluence/x/kqIBCQ
http://kb.mit.edu/confluence/x/PQtB
http://kb.mit.edu/confluence/x/cXYYCQ
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=159393218
http://ist.mit.edu/exchange-calendar-wizard
http://kb.mit.edu/confluence/x/BKMBCQ
https://ist.mit.edu/help
http://kb.mit.edu/confluence/x/Lj5BCQ

