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With Firefox, when accessing some MIT-certificate protected websites, you may receive the error "Secure Connection Failed". To connect to the
site for the current and future sessions, do the following.

1. If you are, indeed, trying to get to an MIT-related site, such as a vendor, click Or you can add an exception....

%  Secure Connection Failed
ﬂ www.pcsorders.com uses an (nvalid security certificate.
The certificate is onby valid for pesordirs. com

(Error code: ssi_error_bad_cert_domaln}

= This could be & problem with The servers configuratson, or it could be
SOMERNE [rying Lo iMPersonate The server,

= |f pou have connected to this server successfully im the past, the errar may
b temporany, and vou can by again laber.

O o Can S @0 ewceation

. Disregard the additional warnings in this and subseguent windows and click Add Exception.

B | Secure Connection Failed
ﬁ www_pcsorders.com uses an imvalid security certificate.
The certificate is only valid for pcsorders.com

(Error code: ssi_error_bad_cert_domain)

This coxild be & problem with the secver's configuration, or i ould be
sOmaone Ifying o impersonane the sarver,

If you e connacted 1o this server sucoessfully in the past, the srror may
b temiporary, and you can try again later.

¥eou should mot add an exmception if your are wsing an Internet connection that you do
et teust cosnplitely of il you e Aot used Do seeing & warning fof this server.

[ Gt e ot of heret } | Add Exgention )

3. Click Get Certificate.

Wiow re albout b0 override Row Finefax identifed this site,

!s . Legitimate banks, stored, and slbes pubilic sMes will mot sk you e e this
e

Server

Location: | Bitps: [ fwww, pcsordens, comjmit | w

Certificate Status

4. See that Permanently store this exception is checked, then click Confirm.



Won are about b override how Tirefox identifeed this site.
: l i Leghimate Banks, stoves, and e1ber public shes will mot ash you to do this,

Locatssm:  Mitps: fiwwey poaseders comni mit m

Certificate Status

This site aiternpis to identify itsell with irvalid information. m

Wrang Site
Certificae belongs to & oifferent sive, which cowdd indicate an idemicy theft.

il by st s Except

I::Cnnﬂrm Security Encepqi:uﬂ} Cancel

5. Click Resend to load the intended page.

Confirm
To display this page, Firefoox must send information that
will repeat amy aCtion (Such as a search or order

confirmation) that was performed earfier.

. CGaner) o

To check the certificate exception, in Firefox, go to Preferences > Advanced > Encryption > View Certificates > Servers.
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