Crashplan (Formerly Code42) for OS X and Windows
10

Crashplan (Formerly Code42) for OS X and Windows 10

ﬁ CrashPlan and Code42 are the same application/service. Crashplan was renamed Code42 after it was sold, then renamed
again back to CrashPlan after it was sold again. Which name you see in the product, filenames, or paths depends on what
version you are using. For the purposes of this documentation, the names are used interchangeably and refer to the same

product.

The new vendor website for Crashplan is: https://www.crashplan.com/

Code4?2 CrashPlan is the recommended cloud backup solution for desktops and laptops at MIT. All data stored on CrashPlan is encrypted.

1. Navigate to: http://ist.mit.edu/crashplan/.
2. Click on Code42.
3. Click on the download link for your specific criteria (MIT Certificates are required)

How to Obtain

Download (MIT certificate required)

- Mac download

- Windows 32-bit download
« Windows 64-bit download
+ Linux download

« Mobile device apps

- Lincoln Lab: Available software (Lincoln Lab certificate required)

Skip to

OoSs X:
Windows 10

OS X:

1. Once logged in, the file will start to download. After it has completed, click on the .dmg file.

Code42CrashPlan_6.8.8_Mac-MIT.dmg *
https://downloads.mit.edu/released/crashplan/Code42CrashPlan_6.8.8_Mac-MIT.dmg

Show in Finder

2. If you have an old version of CrashPlan already installed, it must be removed before the new version is installed. If this is a new install,

skip to step 4.
3. Double click the Trash Can icon inside the installer window.


https://www.crashplan.com/
http://ist.mit.edu/crashplan/
https://ca.mit.edu/ca/

Code42CrashPlan
# 3 items —_—

ODE42

<

deploy.properties

Install Coded2
CrashPlan

To uninstall, double-click the Trash Caph > @(}

Uninstall

## Click Open.

“Uninstall” is an app downloaded from the Internet. Are

n you sure you want to open it?

idp.mit.edu

Don‘t warn me when opening applications on this disk image

? Cancel Show Web Page @

Uninstall Code42 CrashPlan

## Click Uninstall.

This uninstaller completely removes Code42

c CrashPlan and its supporting files, but retains
your backup archives. You may be prompted to
enter your computer's password.

Uninstall Code42 CrashPlan

## A popup will confirm CrashPlan has been removed.

Code42 CrashPlan has been removed.

4. Double click on the install icon.



Coded2CrashPlan
3 items

deploy.properties

Install Coded2
CrashPlan

Standard Install on “Macintosh”
Introduction This will take 430.4 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

O IEILEE T be able to use this software.

Change Install Location...

Go Back Install

To uninstall, double-click the Trash Can > @)
Uninstall
## Click Continue.
® @ Install Code42 CrashPlan =
Welcome to the Code42 CrashPlan Installer
Welcome to the Code42 CrashPlan installation program. You will be
o Introduction guided through the steps necessary to install.
Destination Select
Installation Type
Continue
to enter your password.
® & Install Code42 CrashPlan [*]

Close.

## Click Install. Your Apple computer may ask you

## Once installed, a confirmation will popup. Click



® « Install Code42 CrashPlan =

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

e Summary

The installation was successful.

The software was installed.

5. A new window will open. Enter your MIT email address and your Kerberos password (if required). You may also be asked to authenticate
with MIT Touchstone. Click Continue.
[ ] (] Code42

EECcopEsa2 |41

Sign in to Code42

Back

a. The first time you sign in to Code42 on a device it detects whether there are other devices on your account. If there are other
devices on your account, it will prompt you.

[ ] [ ] Code42 CrashPlan

Looks like this device has never backed up.

Add New Device: Starts a new backup for this device. Use this option if you plan to use both devices. CrashPlan will



automatically start indexing and backing up your Apple Computer

Replace Existing: Starts the replace device wizard, which includes choosing a device, transferring files, and updating settings.
Use this option if you are upgrading from a previous version of CrashPlan/Code42.

b. Choose the device you want to replace and click continue. It is recommended to restore all your files onto your device; however,
you can select individual files and folders if you wish.
8

O Code4? CrashPlan Y Y Codedz
Ses2 7 ChangeDevice  Skip File Transfer 4 Downloads Settings
Restore files from:
Choose an existing device to replace v Macintosh HD > Users > Q  AsOrTodsy
Neme ~ size Date Modified
«[E]
B Desicop 082118 07:21 AM
©) v Bm Documents - 08121118 07:21AM
© @& Yvonne's MacBook Y2916 1252 PM
@ . B Downloads - 04/09/15 09:41 AM
Add as new device
B Library - 08/08/18 09:56 AM
B Movies ~ 04109115 09:41 AM
B Music - 04/09/15 09:41 AM
Bl Pictures - 04/08/15 09:41 AM
B Pubic - 04/09/15 09:41 AM
Folders:2 Files:5 Total Size: 23 K8 Continve m

6. Code42 will automatically start indexing and backing up your computer. If you selected “Replace Existing”, Code42 will start downloading
files to your computer and then start backing up new files.

‘1, *Note Code42, by default, only backs up data inside your USERS folder. This means files placed outside this folder will only be
backed up if manually selected. Applications will not be backed up.

Mojave Users: Please follow these additional steps as Mojave security preferences require additional permissions.

Windows 10

1. If you have an old version of CrashPlan already installed, it must be removed before the new version is installed. If this is a new install,
skip to step 3.
# In the search bar type “Control Panel” and click on the icon.

Documents Email Web

2| Control Panel
App

Control Panel
Bl Settings > Apf

Settings
B2 system > 4 Open
&= Taskbar notification area ) '
@ See if you have a 32-bit or 64-bit S R
version of Windows & Frograms and Festures

il Search the web

L control panel - See web results pl

L £ control panel

a. Click on “Uninstall a Program” under Programs.


http://kb.mit.edu/confluence/pages/viewpage.action?pageId=159400448

+ E@ > Control Panel

v p
Adjust your computer’s settings wby: Category -
System and Security User Accounts
Review your computer's status © Change account type
Save bacl our vith File Histor
i alt Appearance and Personalization
" £ Network and Internet
View network status and tasks <k Clock and Region
- Change dat ne, or number formats
7 Hardware and Sound Y Chanige dats, time, or number formet
A view devcesond poters Ease of Access
A s suggest settings
Optimize visual display
[ Programs b
2\ uninstatap
H “ ” H
b. Click on “Code42 Crashplan” and then Uninstall.
@
« v 4 @l > Control Panel > Programs > Programs and Features v O Search Programs and Features 2
Control Panel Home
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
€ Turn Windows features on or
of D) °
Name Publisher Installed On  Size Version
u Hor-Windows MIT IS&T 6/13/2019 997 KB 2260
‘ode42 CrashPlan Coded2 Software 6/13/2019 395 MB 688.12
bo Dropbox, Inc. 6/13/2019 744115
@ Google Chrome Google LLC 6/13/2019 7503770
#Microsoft Visual C++ 2017 Redistributable (x64) - 141225810 Microsoft Corporation 6/13/2019 237 MB 14.12.258
#Microsoft Visual C++ 2017 Redistributable (x86) - 141225810 Microsoft Corporation 6/13/2019 201 MB 14.12.258
W Update for Windows 10 for x64-based Systems (KB4023057)  Microsoft Corporation 6/13/2019 141 MB 25800
W Update for Windows 10 for x64-based Systems (KB4480730) Microsoft Corporation 6/13/2019 340KB 2.51.00
aVMware Tools VMware, Inc. 6/13/2019 79.6 MB 10.3.10.12f
< >
|~ Code42 Software prod Support link:  http//www.crashplan.com/enterprise/
co... Update

c. Click Yes.

[ Inthe future, do not show me this dialog

box

| Areyou sure you want to uninstall Code42 CrashPlan?

d. CrashPlan will be uninstalled.

2. Once logged in, the file will start to download. After it has completed, click on the .exe file.

v Toda

E Code42CrashPlan_6.8.8 Win64-MIT

6/13/2019 3:03 PM

Application

141,556 KB

a. Code42 will extract the files and then open. This may take a few minutes. If this is your first time using Code42, Sign up for an
account, and enter your MIT email address and Kerberos Password (if required) in the boxes. You may also be asked to
authenticate with MIT Touchstone. Click Sign Up. If you have already registered, skip to step 4.
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Signin to Code42

D

b. Enter the information and click sign up.
Ecobeaz 141 Sign in with an exist

Create a New Account

Name
username

3. Enter your MIT email address and your Kerberos password (if required). You may also be asked to authenticate with [MIT
Touchstone|Touchstone Landing Page]. Click Continue.
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Sign in to Code42

a. The first time you sign in to Code42 on a device it detects whether there are other devices on your account. If there are other
devices on your account, it will prompt you. If not, skip to step 5.

Looks like this device has never backed up.

v

Add New Device: Starts a new backup for this device. Use this option if you plan to use both devices. Code42 will automatically
start indexing and backing up your computer.

Replace Existing: Starts the replace device wizard, which includes choosing a device, transferring files, and updating settings.
Use this option if you are upgrading from a previous version of Cra/Code42shPlan.

Choose the device you want to replace and click continue. It is recommended to restore all your files onto your device; however,
you can select individual files and folders if you wish.



swp2 | 7 Change Device Skip File Transfer L Downloads Settings

Restore files from:

Choose an existing device to replace ¥ Meciniosh HD > Users > Q  AsOfTeday i

Neme + size Date Modified
©) v BE Documents - 08/2118 07:21 AM
@ © & vvomne's MacBook 1291612552 PM i B GO/ 08 41 e
i ediothted B Librery i 08/08/18 09:56 AM
B Movies i 04/03/15 09:41 AM
B Music - 04/0815 09:41 AM
B Ficures - 04/0915 09:41 AM
B Pubiic - 04/09/15 09:41 AM

Folders:2 Files:5 Total Size: 23 KB [ERUTR restore Fies.. |

4. Code42 will automatically start indexing and backing up your computer. If you selected “Replace Existing”, Code42 will start downloading
files to your computer and then start backing up new files.

1, *Note Code42 only backs up data inside your USERS folder. This means files placed outside this folder will only be backed up if
manually selected. Programs will not be backed up.



