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Have Questions or Still Need Help?

IPadOS and App Errors

® Restart your iPad by holding down the power button and slide to power off. If your iPad is completely frozen:
1. iPad with Home button: Press and hold both the Home and the Top (or Side) buttons until you see the Apple logo.
2. iPad models with Face ID: Press and quickly release the Volume Up button. Press and quickly release the Volume Down button.
Then press and hold the Power button until the device restarts.

iPad Air iPad Pro
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To hard reset the iPad, press and hold home
and top button until the Apple logo appears

® |f some cases when you've encountered an error with a particular app deleting and reinstalling the app may resolved the issue*.* Just
be sure to back up any data before you delete it.

iIPad Smart Keyboard

® You may need to temporarily disconnect and then reconnect the keyboard.
® Try cleaning the smart connector on your Apple Keyboard using a lint-free cloth.

iPad Air iPad Pro


https://support.apple.com/en-us/HT210631
https://support.apple.com/guide/ipad/remove-apps-ipad0aed1df8/ipados
https://support.apple.com/en-us/HT204266
https://support.apple.com/guide/ipad/smart-keyboard-and-magic-keyboard-ipad997d9c9d/ipados
https://support.apple.com/en-us/HT204172#ipadaccessories

Apple Pencil

Verify that your Apple Pencil is charged.

Confirm that your iPad Air is running iOS 13.6.1 To find version, navigate to Settings > General > About.
You may need to temporarily disconnect and then reconnect the Apple Pencil.

If you've used your Apple Pencil extensively, the tip may have come loose. Simply twist it to the right to tighten it. In some cases, if it is
extremely worn, the tip may need to be replaced.
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® Computing Equipment Loan Program FAQ
® Computing Equipment Loan Programs Landing Page


https://support.apple.com/en-us/HT211019
https://support.apple.com/en-us/HT205236
http://kb.mit.edu/confluence/display/istcontrib/Computing+Equipment+Loan+Program+FAQ
http://kb.mit.edu/confluence/display/istcontrib/Computing+Equipment+Loan+Programs+Landing+Page

® Student iPad Loaner Program Landing Page

Have Questions or Still Need Help?

® Contact the IS&T Service Desk


http://kb.mit.edu/confluence/display/istcontrib/Student+iPad+Loaner+Program+Landing+Page
https://ist.mit.edu/help

