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ask
What Does This User Macro Do?
Where Is This Macro Used?

Macro Settings

Macro name: ask
Macro has body:  false
Body processing:

Output: Macro generates wiki markup

Source Code

## | ast updated: 9/1/08 by: othomas
## Usage: {ask}
## Optional paraneters:

#it provi der = service provi der nane

#it department = departnment name

##  type = question|action|escal ation

## topic = uni que topic key (matches smart router key)
##  topiclLabel = full text label to use for topic

#set ( $provider = $paranD )

#set ( $departnment = $parant )

#set ( $type = $paran? )

#set ( $topic = $paranB )

#set ( $topiclLabel = $paramt )

#set ( $renpteUser = $action.renoteUser. name )

{panel : titl e=Ask]| border Styl e=sol i d| bor der Col or =#6699f f | ti t | eBCCol or =#EAECFF| bgCol or =#f ffff f }

#if( $provider )[Ask the $provider#if( $departnent ) ($departnent)#end#if( $type == "question" )

about #el sei f ( $type == "action" ) to#el seif( $type == "escalation" ) to escal ate a request concerning#
{el se}#if( $topic ) about#end#end#if( $topic )#if( $topicLabel) $topicLabel #el se

$t opi c#end#end. | http:/ /1 ocal host: 8080/ snart rout er/ ask?provi der =$! general Uti | . doubl eUr | Encode( $! provi der) ¢
article is about an unsupported topic. [Are you supporting it?|Home: Are you supporting it?]#end
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