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To use Citrix, your Kerberos password cannot be more than three years old. If your password exceeds this age limit, you need
to change your Kerberos password

Install Citrix Workspace Client for Windows

1. Download the Citrix Workspace client for Windows.
2. When prompted, choose to Save the installer on your Desktop or other download location, or in the browser Downloads window,
double-click to launch the Citrix Receiver installer

3. Click Start.
@ Citrix Workspace >
Welcome to Citrix Workspace
Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,
WDrI(S [Ja'EE - Allow applications access to your webcam and

microphone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.
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4. Click | accept the license agreement and then click Next


http://wserv.mit.edu/cpw
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITEIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and'or service(s) with which vou will be using
this component. This component is licensed for use only with such Citrix
product(s) and’or service(s).

CTX_code EP_R_A10352779

I accept the license agreement

Mext Cancel

5. Choose Enable app protection if you would like additional security. Then click Install.

@ Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

|:| Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator.

Install Cancel

6. When the installation is complete, choose to Add Account



(@ Citrix Workspace >
P

cCifrix

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Othenwise, click Finish, and you can set up an account later.

Add Account Finish

7. When prompted, enter *https://citrixapps.mit.edu* as the server address.

(@ Add Account X

Add Account

Enter your work email or server address provided
by your IT department:

| https://citrixapps.mit.edul |

|:| Do not show this window automatically at sign-in.

Add Close

8. You'll be prompted to enter your Kerberos username and password. Click Log On and you'll be presented with your available
applications.


https://citrixapps.mit.edu*

@I Citrix Workspace *

Lser names; ]Kerl::lID

Pacsword: |nuuu|

Domain: [ ATHENAMITEDU V|

[] Remember my password

I Log On || Cancel |

ﬂ Secure connection

Launching Citrix Applications from a Web Browser

1. Navigate in your web browser, to http://citrixapps.mit.eduhttps://citrixapps.mit.edu.

With the Citrix Workspace client successfully installed, you should see the Citrix logon prompt.
2. Enter your Kerberos username (portion of your MIT email address before the @mit.edu).
. Enter your Kerberos password (password used to check your MIT email).

CiTRIX

StoreFront oo ATHENAMIT.EDU

Result: Applications available from the MIT Citrix servers are displayed.
4. Click the icon for your selected application.

Note for off-campus users

To access applications via Citrix from off-campus locations or from a private subnet, you will need to connect to the MIT VPN (Virtual Private
Network) before connecting to Citrix.

See: VPN at MIT

Related Links


http://citrixapps.mit.edu
https://citrixapps.mit.edu
https://ist.mit.edu/vpn
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