Mac OS X - Identity of developer cannot be confirmed

Mac OS X - Identity of developer cannot be confirmed

i We do NOT recommend using this procedure for items not downloaded directly from the IS&T Software Grid. They are
applications not recommended or certified by either MIT or Apple. Use extreme caution.

Context

When trying to install MIT Certificates or other applications from the IST Website, you may see this error message:
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Solution

“CertAid-3" can't be opened because the
identity of the developer cannot be
confirmed.

Your security preferences allow installation of only

apps from the Mac App Store and identified
developers.

Safari downloaded this file today at 12:17 PM from

ist.mit.edu.
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1. Open System Preferences by clicking on the Apple in the left hand corner of your screen.
2. Click on Security and Privacy
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Result: You will see the last application that prompted the error message, in this case it was Certaid
3. Click on Open Anyway



/. You may have to click on the lock icon on the lower left corner of the window and input your computer account name
and password. You must have administrative privileges on your computer to do this.
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“CertAid-3" was blocked from opening because the Open Anyway

identity of the developer cannot be confirmed. ’
#

[l Ciick the lock to prevent further changes. Advanced... ?

Result: The the installation process will now continue.

See Also

® OS X Mavericks: Open an app from an unidentified developer


https://support.apple.com/kb/ph14369?locale=en_US

