
Video and Recording - Accessibility

Video and Recording - Accessibility
Captions are the simplest way to make a video accessible for the visually impaired. Zoom, Panopto and WebEx all offer different closed
captioning solutions.

Zoom

Hosts can designate a participant to type Closed Captions from within a meeting, as long as the setting is enabled on the account.

Managing and viewing closed captioning

Panopto

Panopto offers automatic speech recognition captions. Note: speech-to-text recognition is not 100% accurate, and it is recommended to review
automatic closed captions before publishing a recording.

How to Add ASR (Automatic Speech Recognition) Captions into a Video

WebEx:

WebEx closed captioning also requires a participant to be designated to type Closed Captions. This setting will need to be enabled before the
WebEx meeting is scheduled.

How Do I Enable Closed Captions?

More Accessibility Resources:

Ways to Get Your Video Captioned (Touchstone Login required)
MIT Accessibility Campus Resources
Division of Student Life Disability and Access Services
Digital Accessibility: Don't leave anyone out

https://support.zoom.us/hc/en-us/articles/207279736-Managing-and-viewing-closed-captioning
https://support.panopto.com/s/article/ASR-Generated-Captions
https://help.webex.com/en-us/WBX47352/How-Do-I-Enable-Closed-Captions
https://accessibility.mit.edu/captioning/ways-get-your-video-captioned
https://accessibility.mit.edu/
https://studentlife.mit.edu/das
https://ist.mit.edu/news/digital-accessibility

