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Browsers

Which browsers can | use for the MIT Learning Center?

Pop-up blocker must be turned off

Pop-up blocker must be turned off in order to launch web-based courses

Internet Explorer users may need to choose "Show all content

Internet Explorer users may see a message: Only secure content is displayed.

Click to Show all content.

Only secure content is displayed.  What's the risk? Show all content

"Your training record is not initialized..." error message

"Your training record is not initialized..." - MIT Learning Center error message

For users behind a firewall

See: Access to the MIT Learning Center from behind a firewall

Learn more about web-based trainings in the MIT Learning Center


http://kb.mit.edu/confluence/pages/viewpage.action?pageId=151096800
http://kb.mit.edu/confluence/display/istcontrib/Pop-up+blocker+MUST+be+turned+OFF+for+web+courses+in+the+Learning+Center
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=28115046
http://kb.mit.edu/confluence/display/istcontrib/Access+to+the+MIT+Learning+Center+from+behind+a+firewall

Web-based trainings in the MIT Learning Center

Still need assistance?

Contact the IS&T Service Desk, (617) 253-1101 or servicedesk@mit.edu

The rest of this page is for IS&T Service Desk Escalations
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http://kb.mit.edu/confluence/display/istcontrib/Web-based+trainings+in+the+MIT+Learning+Center

