When | open a workbook on Tableau Server, | get an
"Authenticating to Oracle" prompt. What do | do?

Q: When | open a workbook on Tableau Server, | get an "Authenticating
to Oracle" prompt. What do | do?

Context
® When opening a Tableau workbook on Tableau Server that connects to a database (e.g., the MIT Data Warehouse), you will be
rompted to authenticate to the database.

This view requires access to the Oracle database.
Authentic ate with Oracle

ou will be presented an authentication page. On that page, provide the correct database

fter you click Authenticate with Oracle, y
tials to gain access

® Depending on the database, the "Authenticate with" button may say "Oracle" or some other data source type (e.g., Microsoft SQL Server

or FileMaker).

Answer

1. Click Authenticate with ....
A window will pop-up prompting you to sign in. At the top of the The Username will be filled in with the person who published the

workbook.
2. Replace the existing username with the one you use for the Server listed.

& https://tableau.mit.edu/#/authenticate?path=https: %2F%2Ftableau.mit.edu%2Fviews%2FMasterDepartr &

To open this view, you must sign in to the database that the view uses.

Connection Type: Oracle
Authentication: Database Built-in Security

Server: warehouse
Sign In
Username username *
Password ssssssss %
Sign In

Remember my password




® For example, for the MIT Data Warehouse, enter your Kerberos username.
® If you do not know your username for the data source, contact the publisher of workbook.
3. Enter your password for the Server listed, and click Sign In.
® |f you are connecting to the MIT Data Warehouse and have forgotten your password, see Change Your Data Warehouse
Password.

See Also

® Tableau Landing Page


http://kb.mit.edu/confluence/x/9QPn
http://kb.mit.edu/confluence/x/9QPn
http://kb.mit.edu/confluence/display/istcontrib/Tableau+Landing+Page

