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Overview

' Registration is accomplished with dropbox.mit.edu.
Files are accessed with dropbox.com or the Dropbox app.

Dropbox is a cloud-storage company founded by two MIT students. IS&T has licensed the Dropbox Enterprise service for the entire MIT
community. Dropbox Enterprise provides the MIT community with large storage capacity and convenient access to data via Windows, MacOS,
Linux and mobile native clients as well as via any web browser. With the Dropbox client, you can access your cloud data as though it was a folder
on your local disk. Dropbox also lets you share portions of your cloud storage, with a number of different protection/authentication schemes. You
can also provide both read and write access to other Dropbox users.

Dropbox is primarily intended to be a mechanism for sharing data rather than storing or archiving large data sets. Graduate students that may
have large amounts of data related to their academic or research pursuits can work with their advisor and/or department graduate administrator to
review options for obtaining additional storage. Undergraduate students should contact their undergraduate administrator to review options, only if
the high level of use is directly related to classwork.

For general Dropbox support, please contact helpdesk@mit.edu or your local IT support provider.

For an overview of Dropbox and other data storage options, see: Data Storage and Collaboration Options.

How to Obtain

MIT faculty, staff and students can create MIT Dropbox accounts following the steps outlined below:

. Go to https://dropbox.mit.edu.

. Review the Usage Guidelines on the enroliment page (also available here).

. Acknowledge you've reviewed the guidelines by clicking the checkbox and click the Next button.

. Congratulations! Your account has been created! You should receive an invite to join MIT's Dropbox delivered to your MIT email address.
. Open your MIT email inbox and open your invitation. Click the Join the MIT Team button to start the setup process.
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Useful notes:

® If you already have a Dropbox account associated with your MIT email address, the setup process will ask to link your existing personal
account with another email address. No need to worry, your personal account will continue to use the same quota. Dropbox provides
useful instructions on their website.

® |f you're new to Dropbox, you can find setup instructions here on their website.

MIT Affiliates can be provided temporary access if they are employed by MIT, reporting to a full-time staff member, and performing work for the
institute. To request access for an affiliate, a full-time staff member should email the request to servicedesk@mit.edu and be sure to include the
affiliates MIT email address.

'ﬂ If an affiliate only requires access to see shared files or obtain free cloud storage, they will not be approved for an account. Staff and students
may not request access for their partner or spouse unless they are actively employed by the institute. Students may not sponsor affiliates for
Dropbox access under any circumstances.


https://dropbox.mit.edu
https://dropbox.com
http://kb.mit.edu/confluence/display/istcontrib/Data+Storage+and+Collaboration+Options
https://dropbox.mit.edu
http://kb.mit.edu/confluence/x/Z3kYCQ
https://www.dropbox.com/help/4577
https://www.dropbox.com/help/4576

Desktop and Mobile Apps

With Dropbox desktop apps you can access your dropbox files from your workstation as easily as you can your local files. Be sure to set up Smart
Sync to save local disk space. The mobile app turns any smartphone into a document scanner and lets you stitch pages together into a single file
for submission.

® Android: Google Play
® iOS: Apple Store
® MacOS and Windows Desktop Download Dropbox

Common Questions

What can | do with my MIT Dropbox account that | can't with my personal account?
Is my data in Dropbox secure?

What sort of things should | not store in Dropbox?

Can | use Dropbox to stream video?

What can MIT Dropbox admins do with my account?
What happens to my Dropbox account when | leave MIT?
What countries have restricted access to Dropbox?

How do | check my Dropbox quota?

Dropbox Quota FAQ

How do | obtain more MIT Dropbox storage space?

| am getting "User Already On Team"

Getting Started

® Video - Getting Started with Dropbox

® Dropbox Initial Setup

® How do | sign in to my personal and MIT Dropbox accounts?

® Linking Your Computer to MIT Dropbox

® How do | connect a personal and a work Dropbox?

® What does it look like to connect a personal and a work Dropbox through my mobile device?
® Smart Sync

Collaboration

ﬂ When you share a folder with another MIT user, it is automatically added to their shared folder list. Dropbox no longer requires the user to
accept an invitation join the folder unless EITHER the folder has 10k+ files and subfolders OR 100+ recipients and over 100 MB of files.

Dropbox shared links remain active even if you rename or move a file or folder
Can | share a Dropbox folder with a Moira group?

Using the Dropbox Groups Feature

What is Dropbox Badge?

Team Folders

Troubleshooting

® My files are missing. How do | get them back?
® How do | selectively synch files on my computer?
® Tips and Tricks for Getting Below Your MIT Dropbox Quota

For more information, see Dropbox's What are the Minimum Bandwidth Requirements for Sending and Receiving Video in Cisco Webex
Meetings?

Documentation for Developers

® Build the power of Dropbox into your application
® Dropbox Platform developer guide
® Dropbox Core APl Documention

See Also


https://www.dropbox.com/smart-sync
https://www.dropbox.com/smart-sync
https://www.dropbox.com/mobile
https://help.dropbox.com/installs-integrations/mobile/document-scanning
https://play.google.com/store/apps/details?hl=en&id=com.dropbox.android
https://itunes.apple.com/us/app/dropbox/id327630330?mt=8
https://www.dropbox.com/install
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152599102
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152600227
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152598887
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=162170437
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152599108
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152598865
https://www.dropbox.com/help/security/restricted-access-region-country
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=159384378
http://kb.mit.edu/confluence/display/istcontrib/Dropbox+Quota+FAQ
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=159389499
http://kb.mit.edu/confluence/display/istcontrib/Dropbox+Error+user_already_on_team
http://vimeo.com/97280845
http://kb.mit.edu/confluence/display/istcontrib/MIT+Dropbox+Enterprise+-+DfB+-+Initial+Set+Up
https://www.dropbox.com/help/4238
http://kb.mit.edu/confluence/display/istcontrib/Linking+Your+Computer+to+MIT+Dropbox
https://www.dropbox.com/help/4578/en
https://www.dropbox.com/help/4579/en
https://www.dropbox.com/help/9293
http://kb.mit.edu/confluence/display/istcontrib/Dropbox+shared+links+remain+active+even+if+you+rename+or+move+a+file+or+folder
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152599099
http://kb.mit.edu/confluence/display/istcontrib/Using+the+Dropbox+Groups+Feature
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=154178633
https://www.dropbox.com/help/986
https://www.dropbox.com/help/969
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=155264850
http://kb.mit.edu/confluence/display/istcontrib/Tips+and+Tricks+for+Getting+Below+Your+MIT+Dropbox+Quota
https://help.webex.com/en-us/WBX22158/What-are-the-Minimum-Bandwidth-Requirements-for-Sending-and-Receiving-Video-in-Cisco-Webex-Meetings
https://help.webex.com/en-us/WBX22158/What-are-the-Minimum-Bandwidth-Requirements-for-Sending-and-Receiving-Video-in-Cisco-Webex-Meetings
https://www.dropbox.com/developers
https://www.dropbox.com/developers/reference/devguide
https://www.dropbox.com/developers/core

Dropbox Help Center

Dropbox Hidden Features

Up and Running with Dropbox - LinkedIn Learning course
What sort of things should | not store in the cloud?

Have Questions or Still Need Help?

® Contact the IS&T Service Desk

ﬁ Additional escalation information for Help Staff can be found here: [hd:Dropbox Recon].


https://www.dropbox.com/help
https://zapier.com/blog/dropbox-hidden-features/
http://linkedinlearning.mit.edu
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=152598887
https://ist.mit.edu/help

