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Configuring Outlook on the iPhone for M365 Accounts

How to Configure Outlook on the iPhone

Q *NOTE: These instructions are for users with inbox on Microsoft 365 and not Exchange.
This can be checked by looking at the Guide found [Here]

1. In the App store, download the Microsoft Outlook application.
Result: The application will appear on your home screen.
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2. Click on the app to open it.
Result: The app will open to the Add Account screen.
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Add Account

Enter your work or personal email

user123@mit.edu

Add Account

Privacy & Cookies
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3. Enter your MIT email (including the "@mit.edu”).
Result: You will be brought to the Exchange screen to add more information about the account.
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Email Address

user123@mit.edu

Password

bescription e.g. Work

Use Advanced Settings
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Change Account Provider

Contact Support

Cancel




4. In the top right corner of the screen, click on Not Exchange, and then select Change Account Provider.
Result: You will be brought to a screen where you can select your mail account provider.
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< Add Mail Account

Select your email provider:
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ADVANCED

IMAP

Need help? Contact support

5. On the Select your email provider screen, select the Outlook.com icon.
Result: You will be brought to the Microsoft Sign in page.



ull Verizon & 3:05 PM 0 35%0C )
< ®
BB Microsoft
Sign in

user123@mit.edu

No account? Create one!

Sign-in options

Terms of use  Privacy & cookies

6. Enter your MIT email (including the "@mit.edu™). Then select Next.
Result: You will be brought to the Touchstone Authentication page.
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Welcome, please identify yourself to access MIT services.
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7. Enter your Kerberos username and password.
Result: You will be brought to the Duo Authentication page.
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Duo Authentication
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8. Authenticate with Duo.
Result: You will be brought to your MIT Outlook mailbox.
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See Also

® Microsoft 365 - Email and Calendaring Landing Page

Have Questions or Still Need Help?

® Contact the IS&T Service Desk


http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+Landing+Page
https://ist.mit.edu/help

