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Overview

Microsoft 365 is an enterprise email, calendaring and notes platform based in the cloud. All your data follows you from device to device without
any action required on your part. It's also fully integrated with the rest of the Microsoft 365 applications.

Microsoft 365
Microsoft 365 - Email and Calendaring - FAQ

Configuring

Modern Authentication Microsoft 365 Email and Calendaring Setup
Access on the web: Office 365 Outlook on the Web
Microsoft 365 - Email and Calendaring - MIT Settings
Microsoft 365 - Email and Calendaring - How do I check or update my username?
Microsoft 365 Email and Calendaring - Configure Outlook 2013 and 2016 for Windows
Microsoft 365 Email and Calendaring - Configure Outlook 2016 for Mac
Microsoft 365 - Email and Calendaring - Apple Mail and iCal Configuration
Microsoft 365 - Email and Calendaring - iOS Configuration
How to Configure the Android Outlook App for Microsoft 365 Email and Calendaring
Outlook for iOS and Android Help Center
Microsoft 365 - Email and Calendaring - Connecting via Android
For additional options, see Microsoft's Office 365 mobile setup - Help
Microsoft 365 Email and Calendaring - Configure via IMAP Settings
Configuring Outlook on the iPhone for M365 Accounts

Getting Started

Office 365 Outlook Web Access
Get started with Microsoft 365 for business
Microsoft's M365 Training
Microsoft 365 Email and Calendaring - Outlook on the Web Landing Page

Using

Microsoft 365 Outlook Web Access
Microsoft 365 Email and Calendaring - What is my Quota and How do I Check it?
Microsoft 365 Email and Calendaring - How do I use Automatic Replies?
Outlook Web App options on a mobile device
Microsoft 365 - Reserving Resources (Rooms) with Outlook on the Web
Recover Deleted Items in M365
How can I forward my MIT email to another email address?
How do I get M365 Email and Calendaring to stop prompting me for my username and password constantly on Windows 10?
Microsoft 365 - Email and Calendaring - How do I check or update my username?

Need help?

https://products.office.com/en-us/business/whats-new-office-business
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+-+FAQ
http://kb.mit.edu/confluence/display/istcontrib/Modern+Authentication+Microsoft+365+Email+and+Calendaring+Setup
https://outlook.office.com/
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+-+MIT+Settings
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=155270265
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+Email+and+Calendaring+-+Configure+Outlook+2013+and+2016+for+Windows
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+Email+and+Calendaring+-+Configure+Outlook+2016+for+Mac
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+-+Apple+Mail+and+iCal+Configuration
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+-+iOS+Configuration
http://kb.mit.edu/confluence/display/istcontrib/How+to+Configure+the+Android+Outlook+App+for+Microsoft+365+Email+and+Calendaring
https://support.office.com/en-us/article/Outlook-for-iOS-and-Android-Help-Center-cd84214e-a5ac-4e95-9ea3-e07f78d0cde6?ui=en-US&rs=en-US&ad=US
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+-+Connecting+via+Android
https://support.office.com/en-us/article/Office-365-mobile-setup-Help-7dabb6cb-0046-40b6-81fe-767e0b1f014f
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+Email+and+Calendaring+-+Configure+via+IMAP+Settings
http://kb.mit.edu/confluence/display/istcontrib/Configuring+Outlook+on+the+iPhone+for+M365+Accounts
https://outlook.office.com/
https://support.office.com/en-us/article/Get-started-with-Office-365-for-business-d6466f0d-5d13-464a-adcb-00906ae87029
https://support.office.com/en-us/article/Office-365-training-396b8d9e-e118-42d0-8a0d-87d1f2f055fb
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+Email+and+Calendaring+-+Outlook+on+the+Web+Landing+Page
https://outlook.office.com/
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=155271609
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=155271660
https://support.office.com/en-us/article/Outlook-Web-App-options-on-a-mobile-device-eea5e255-54ef-4319-ad9b-98764c925a03#__toc361816231
http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Reserving+Resources+%28Rooms%29+with+Outlook+on+the+Web
http://kb.mit.edu/confluence/display/istcontrib/Recover+Deleted+Items+in+M365
http://kb.mit.edu/confluence/x/vp47
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=166101726
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=155270265


Microsoft 365 - Email and Calendaring - Known Issues
Contact the helpdesk

http://kb.mit.edu/confluence/display/istcontrib/Microsoft+365+-+Email+and+Calendaring+-+Known+Issues
http://ist.mit.edu/help

