
Why does my Zoom profile picture keep reappearing
after I delete it?

Why does my Zoom profile picture keep reappearing after I delete it?

Answer

If you have no profile picture because you deleted yours, Zoom will attempt to find one when it next syncs with MIT. Your MIT ID picture will then
return as your profile picture. If you do not want to use that image as your profile picture, replace the default image with your own customized
profile picture. It doesn't have to be a picture of you. You can use an image of your pets, favorite coffee mug or a generic image like one of these:

  

 Click on the image to save it, then .upload it to your Zoom profile

See also

Customizing Your Profile - includes changing your profile picture
Zoom Landing Page

http://kb.mit.edu/confluence/download/attachments/162170986/Person.jpg?version=1&modificationDate=1585740278000
http://kb.mit.edu/confluence/download/attachments/162170986/nopic.jpg?version=1&modificationDate=1585740545000
https://support.zoom.us/hc/en-us/articles/201363203-Customizing-your-Profile
https://support.zoom.us/hc/en-us/articles/201363203-Customizing-your-Profile
http://kb.mit.edu/confluence/display/istcontrib/Zoom+Landing+Page

