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Software Guideline for Requesting IS&T Managed FileMaker Licenses

Describes how MIT organizes the software licenses for FileMaker and distributes them to the community. The contents of this Software Guideline include directions for requesting access to the FileMaker Licenses that are managed by IS&T, and how to make the Software Asset Management team aware of any license purchases made outside of the IS&T scope.

[bookmark: _GoBack]KEY TAKEAWAYS

· All faculty and staff that intends to obtain access to a FileMaker User License, and/or a FileMaker Server instance that is hosted by IS&T are required to abide by software license terms and conditions. Refer any questions to the Software Asset Management (SAM) team in IS&T.
· IS&T has a finite number of licenses for distribution.
· IS&T will provide installers and license activation instructions for the desktop edition FileMaker for use on MIT owned and managed hardware. (Pro-Advanced will be provided for version 17, and Pro for all earlier versions).
· FileMaker Server access can be provided via WebDirect and FMGo.
· FileMaker Server instances will be made available to those users who intend to host the service on IS&T managed hardware. Refer to the Integration team (Peggy Conant).

SUMMARY OF CHANGES

· The same process of obtaining a FileMaker license applies, but with new offerings from the vendor we are building awareness and ensuring users receive the Editions they require while respecting the license terms and conditions.























1.0 INTRODUCTION

IS&T pays an annual fee for the right to deploy a limited amount of FileMaker User Licenses and FileMaker Server Licenses. In order to accommodate a timely distribution process, ensure that MIT does not exceed the use-rights outlined in our FileMaker agreement and avoid unplanned spend, the following request parameters must be complied with. 


2.0 SCOPE

The scope of this Software Guideline encompasses all of MIT, not including MIT Lincoln Labs. The “IS&T-managed scope” includes license use of FileMaker on devices that are managed by IS&T. These devices require an MIT-approved discovery client like SCCM or JAMF Pro, so that the installation can be identified by the SAM and Endpoint teams.

This Software Guideline also has parameters around FileMaker use that falls outside of the IS&T-managed scope. These details are described in section 5.0.


3.0 PROCESS

3.1	FileMaker Pro/Pro Advanced
IS&T will provide installers and license activation instructions for the desktop edition FileMaker for use on IS&T managed hardware. These can be found on the IS&T Software Grid for all Faculty & Staff. The editions and versions available for use are:

· IS&T Software Grid - FileMaker

3.1.1	FileMaker Pro Version 14 
IS&T will no longer provide licenses or an installer for 14 or earlier. As of 9/21/2018 FileMaker no
longer provides support for this release. If this release is required for a user, a license must be purchased and deployed by the DLC, and the parameters listed in section 5.0 must be followed.
	

3.2	FileMaker Server
	IS&T offers cost-effective managed FileMaker hosting for departments, labs, and centers through its Managed
Servers service. IS&T strongly recommends using IS&T-managed servers for your FileMaker hosting needs at MIT.

To request or inquire about these hosting services, see the FileMaker Server section of the IS&T Software Grid.

· IS&T Software Grid – Hosting Services


The editions and versions available under IS&T’s license are:




3.2.1	Anonymous Use
Anonymous Use is a method of connecting to a FileMaker Server instance as a Guest. These users can be monitored in the Admin Console for that Server. FileMaker allows Anonymous connections only in their Concurrent Connection Licenses. MIT’s FileMaker license does not permit anonymous Concurrent Connections, so if your needs require this type of license please indicate this when requesting any FileMaker resources through the IS&T Software Grid.

3.2.3	Concurrent Use
Clients using a Concurrent Use License can only connect to the FileMaker Server that is hosting the Concurrent License. FileMaker Pro/Pro Advanced clients can connect to a Concurrent Server instance of FileMaker without consuming one of the Concurrencies.


3.3	WebDirect and FMGo
Use of WebDirect and FileMaker Go is available through MIT’s FileMaker User License for version 17 only where users are known MIT community members who would otherwise qualify for download of the FileMaker client software from the IS&T Software Grid. Even where a user has no intention of using the desktop edition of FileMaker, one of MIT’s FileMaker User Licenses must be designated for any user that requires access to WebDirect or FMGo. A request for the license key from the Software Grid is required for each user, regardless of how the user will access the FileMaker resource. If you require access for more than one user, submit a list of users to the Software Asset Management team via the Software Grid, including all users who will be accessing your FileMaker data resources.


4.0 License Use and Compliance

When using any form of the FileMaker family of products in MIT’s environment, that use must comply with the guidelines set forth in the EULA agreed to with the vendor. Copies of these guidelines can be found on the FileMaker website:
· FileMaker Pro/Pro Advanced (User License)
· FileMaker Server


5.0	FileMaker Use Outside of IS&T-Managed Scope
To use FileMaker on a device that falls outside of the IS&T-managed scope, access to WebDirect or FileMakerGo can be provided. Each unique person connecting to an IS&T Managed server will count towards MIT’s overall Licensed Users, of which MIT has a right to use a limited amount. See section 3.3 for more details.

If FileMaker Pro, Pro Advanced, or Server is required on non-IS&T-Managed devices, a separate license can be purchased by the user or department.

If FileMaker licenses are purchased for use outside of MIT’s IS&T-Managed Scope, the purchasing information must be made available to the Software Asset Management team, so proof of ownership can be archived. By purchasing a license for an out-of-scope FileMaker project, you agree to abide by the specific guidelines presented in the License Agreement signed with FileMaker on the behalf of MIT. You also agree to inform the IS&T Software Asset Management team of any requests by FileMaker to undertake a license review or audit, and to engage with the SAM team to fulfill that request. This includes providing any relevant data to the SAM team directly promptly within the deadline provided.
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Version Notes

15 |Supports FM Pro/Pro Advanced client versions 13.09, 14 & 15
16  [Supports FM Pro/Pro Advanced client versions 14, 15 & 16
17 |Supports FM Pro/Pro Advanced client versions 15, 16 & 17










Version Notes

15 Supports FM Pro/Pro Advanced client versions 13.09, 14 & 15

16 Supports FM Pro/Pro Advanced client versions 14, 15 & 16

17 Supports FM Pro/Pro Advanced client versions 15, 16 & 17
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		Version		Edition		Notes				Version		Notes

		15		Pro						15		Supports FM Pro/Pro Advanced client versions 13.09, 14 & 15

		16		Pro		This version must be updated from the FileMaker site to avoid a bug.				16		Supports FM Pro/Pro Advanced client versions 14, 15 & 16

		17		Pro Advanced		Pro has been discontinued in this version.				17		Supports FM Pro/Pro Advanced client versions 15, 16 & 17
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